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Pax8 Tech for Nonprofit Program

Vision
Pax8 is the channels 
preferred marketplace to 
purchase solutions for 
nonprofit businesses in the 
world.

To establish a thriving hub within the Pax8 Marketplace through strategic 
collaborations with vendors and resellers. We aim to curate a diverse selection of 
SaaS solutions, thoughtfully tailored to address the distinctive requirements of 
nonprofits worldwide. These solutions will be easily accessible, affordable, and 
seamlessly provisioned by Pax8 resellers, empowering nonprofits to thrive and 
make a positive impact in their communities.

Marketplace 
Curation 

Reseller 
Development Social Impact

Mission



Introducing 
Microsoft Elevate

Bringing the power of AI to 
social impact organizations 
and educational institutions 
everywhere

People &
Communities

Public policy & 
advocacy

Cloud and AI 
technology

Industry innovation 

Grants and 
donations

Skills for the 
AI economy



Microsoft Elevate: Putting people first

We believe AI technology has the power to amplify human ingenuity 
and extend our capabilities

Partnering to 
drive economic 
success & 
opportunity

Advancing AI 
education and 
advocating for 
policy solutions

Empowering 
people with skills 
to thrive

Invested in AI skills 
development 
globally

Putting 
people first

Developing 
and using AI 
that serves 
humanity 

Our belief in AI 

Our commitment



Accelerating AI transformation in nonprofits

Enrich staff 
experiences

By helping every 
person 

transform their 
daily job to 
serve and 

deliver more

Deliver impactful 
programs

By streamlining 
program 

delivery and 
modernizing 
experiences

Engage supporters 
and funders

By reaching 
more people 

and enhancing 
relationships 

to those 
supporting the 

mission

Transform operations

By evolving 
and reinventing 

how deliver 
mission 

& learning 
based work



Challenges facing nonprofits

Impactful program delivery

Capacity 
constraints

71% of nonprofits 
had increased 

demands for their 
programs in 2023, 
resulting in waitlist 

increases and 
delays1

Staffing 
challenges

74% of nonprofits 
reported job 

vacancies that 
they are having a 

difficult time filling2

Engaged supporters and funders

Donor acquisition 
and retention

Donor counts 
continue declining 
with small donors 

down 12.4%. Donor 
retention continues 
to decline (-4.6%), 
marking the fourth 
consecutive year of 

year-over-year 
decreases3

Personalized 
communication

77% of nonprofits 
believe personalizing 

donor communication 
is critical yet only 44% 

are ‘always’ 
personalizing 

communications4

Secure, streamlined operations

Financial 
stability

Roughly half of
US-based nonprofits 
report being at risk 

financially5

Burnout

Nonprofit workers 
report being 
stressed and 

burnt out6

By leveraging AI, nonprofits can streamline operations, gain valuable insights, and ensure 
compliance with funding sources and regulations

1 Forvis, 2024 | 2National Council of Nonprofits, 2023 | 3AFP Global | 4Twilio | 5Candid | 6Philanthropy, 2023

https://www.forvis.com/forsights/2024/02/2024-state-of-the-nonprofit-sector-report
https://www.councilofnonprofits.org/files/media/documents/2023/2023-nonprofit-workforce-survey-results.pdf
https://afpglobal.org/FundraisingEffectivenessProject
https://www.twilio.com/en-us/lp/state-of-nonprofit-digital-engagement/report/trend-5
https://candid.org/about/press-room/releases/half-of-u.s.-nonprofits-at-risk-financially-new-report-shows#:~:text=New%20York%2C%20NY%2C%20and%20Washington%2C%20DC-January%2030%2C%202018-,Oliver%20Wyman%2C%20SeaChange%20Capital%20Partners%2C%20and%20GuideStar%20reveals.
https://www.philanthropy.com/article/financial-climate-and-trust-issues-trouble-nonprofit-sector-report-finds#:~:text=Workers%20are%20financially%20stressed%20and%20burnt%20out%2C%20nonprofits,declining%2C%20according%20to%20a%20study%20from%20Independent%20Sector.


The five drivers of AI value for nonprofits

Mission alignment

AI enhances nonprofit 
missions by providing 
tools and insights that 

amplify impact and 
extend reach through 
data-driven strategies

Strategic 
Planning

AI supports strategic 
goals by analyzing 

data to identify trends, 
optimize resources, 

and predict outcomes, 
boosting donor 

engagement and 
program effectiveness

Operational 
efficiency

AI improves efficiency 
by automating tasks, 

streamlining data 
management, and 

providing real-time 
insights, allowing 

nonprofits to focus 
on essential activities

Data privacy and 
security

AI enables responsible 
practices by 

automating data 
protection, detecting 
security breaches, and 

maintaining 
compliance, building 

trust with stakeholders

Accelerate 
fundraising

AI optimizes 
fundraising by 

identifying potential 
donors, personalizing 
outreach, predicting 
trends, and providing 

insights into donor 
behavior to maximize 

contributions

AI-enabled sustainable growth

aka.ms/AIStrategyRoadmap

https://aka.ms/AI-Success-Whitepaper
https://aka.ms/AI-Success-Whitepaper


Impact by 
nonprofit 
function

Program 
delivery

Communicate policies and draft job descriptions.

Create stunning training materials.

Easily respond to beneficiary or staff emails.

Marketing
Identify relevant market trends and segments.

Create the first draft for a campaign.

Summarize campaign results with powerful visuals.

Fundraising
Have better donor conversations and boost major gifts. 

Create donor presentations and proposals. 

Analyze donor data from previous quarters.

IT
Create a project plan for a product roll-out.

Stay up to date on various project calls and chats.

Identify patterns in data and solve issues faster.

Finance
Simplify financial reporting and planning.

Identify performance improvements.

Report metrics using professional charts.



Copilot users are more productive

Copilot users said they: 

64%
71% 75%

85%

Spend less time 

processing email

Saved time 

on mundane tasks

Get to a good first 

draft faster

Saved time on finding 

whatever they need in 

their files

Source: Survey of Microsoft 365 Copilot Early Access Program users, October 2023; The missed meeting’ study; ‘Email effectiveness’ study; The strain of searching’ study.



AI benefits for nonprofits

Augment staff talent

47% of nonprofits are 

automating administrative tasks 

with AI to free up staff time, 

allowing them to dedicate more 

energy toward directly supporting 

constituents and communities.*

Increase community 

response times

31% of nonprofits are utilizing 

AI assistants to offer instant 

support to both donors and 

beneficiaries, enhancing their 

engagement and responsiveness.*

*IPSOS, 2024; **Intentional Futures, 2024

Illuminate data

50% of nonprofits are utilizing 

AI tools for data management, 

data visualization, and data 

analysis.**



Accelerating AI transformation in nonprofits

Enrich staff 
experiences

Reduced time spent on 
manual data collection, 
allowing staff to focus 
more on resident care

Deliver impactful 
programs

Deployed local language 
chatbot to expand reach 

and overcome literacy 
barriers

Engage supporters and 
funders

Increased organizational 
capacity to scale 

programs and attract 
new funding

Transform operations

Boost efficiency while 
maintaining a human-
centered approach to 

housing support



Top AI 
use cases for 
Nonprofits

Automate manual nonprofit 
program operations Goodwill of Orange County

Reduce item pricing work from weeks 
to minutes.

De Alliante
Improved tenant service delivery by 
streamlining call center operations.

Translate program data and 
documents to improve participant 
outcomes

Operation Smile
Reduced translation errors by 90% 
and expedited report generation 
by 95%.

Age UK
Expanded reach and deepened 
support for isolated older adults.

Improve frontline response and 
resource allocation

Malteser
Enhanced collaboration and efficiency 
across full-time staff and volunteers.

Head Start Homes
Increased productivity by over 30%, 
enabling more families to achieve 
homeownership.

Streamline operations with 
AI-powered case and compliance 
management

ARcare
Centralized data improved case 
management and streamlined 
compliance reporting, ensuring more 
accurate, timely patient care.

RNIB
Automated accessible document 
conversion enhanced client service 
delivery and ensured compliance with 
accessibility standards.

https://www.microsoft.com/en/customers/story/1772353582649569700-ocgoodwill-azure-ai-services-nonprofit-en-united-states
https://www.microsoft.com/en/customers/story/21403-de-alliantie-azure-open-ai-service
https://www.microsoft.com/en/customers/story/21403-de-alliantie-azure-open-ai-service
https://www.microsoft.com/en/customers/story/19752-operation-smile-azure-ai-and-machine-learning
https://customers.microsoft.com/en-us/story/1777919811736226727-age-uk-azure-ai-services-nonprofit-en-united-kingdom
https://www.microsoft.com/en/customers/story/23067-malteser-microsoft-365
https://www.microsoft.com/en/customers/story/21863-head-start-homes-microsoft-365-copilot
https://www.microsoft.com/en/customers/story/21037-arcare-microsoft-fabric
https://www.microsoft.com/en/customers/story/18764-royal-national-institute-of-blind-people-azure-ai-services


The business case for investing in AI
Deliver more, measure faster, amplify and extend mission impact

For every $1 a 
invested in 

generative AI, the 
return on investment 

is $3.7x 

IDC InfoBrief: Sponsored by Microsoft, 2024 Business Opportunity of AI, IDC# US52699124, November 2024

https://blogs.microsoft.com/blog/2024/11/12/idcs-2024-ai-opportunity-study-top-five-ai-trends-to-watch/




















































































A person and person laughing

AI-generated content may be incorrect.

https://www.myrtec.com.au/technology-advisory-services-for-not-for-profit/
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