myrtec

The Myrtec Agent allows the service team to provide support for a device and can be used
to control policies, monitor device health, and install security updates. It will also allow the
service desk to provide remote support through screen sharing. For each customer, a
unique agent installation file will be provided as a URL to download the installer. The Myrtec
Agent is powered by NinjaOne.

This guide includes step by step instructions to:

1. Install the Myrtec agent in Windows
2. Install the Myrtec agent in macOS

3. Install the Myrtec agent in Linux

Please follow the steps below to install the agent.
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To install the Myrtec Agent in Windows you need to download the installer file and run this
on all company owned computers. The installer is unique to your organisation and the users
running the install needs to be an administrator on the computer. Follow the below steps to

complete the install:

1. Click on the link or paste it into the browser to start the download.
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2. Save the file to your computer.
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3. Then go to the location of the file. You can browser to where you saved the files or click
on the folder icon in the browser to go directly to the file.
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4. Double click on the file to start the install
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5. The installation will then begin. If you receive an error that the user does not have
permissions or a prompt to enter administrator credentials, then the user that is running the
install is not an administrator on the computer and you can either enter the credentials
when prompted or log that user out and log in with an administrator account and run the
install again.

Please note that there is no confirmation when the install completed, the install window will
just close automatically.

NinjaRMMAgent

|,i Please wait while Windows configures NinaRMMAgent
»

Cancel
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6. If you would like to confirm that the Myrtec agent has been installed you can look for the
Myrtec agent in the system tray or for the NinjaOne
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To install the Myrtec Agent in macOS you need to download the installer file and run this on
all company owned macOS devices. The installer is unique to your organisation and the
users running the install needs to be an administrator on the computer. Follow the below
steps to complete the install:

1. Click on the link or paste it into the browser to start the download.
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2. Then go to the location of the file. You can browser to where you saved the files or click
on the folder icon in the browser to go directly to the file. Open the file and double click on
the installer icon.

[ ION | [} NinjaRMMAgent

myrtecnewcastle-5.7.8836-
installer.app
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3. Select open to open the application installation package and enter you macOS password
when prompted.

“myrtecnewcastle-5.7.8836-installer.app” is an app
downloaded from the internet. Are you sure you want to
open it?

_]

Show Disk Image

Cancel

Don't warn me when opening applications on this disk image

NinjaRMMAgent

MinjaRMMAgent wants to make changes.

Enter your password to allow this.

5 %
| ssssssssssssses |
L J

Cancel | OK
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4. Click Next on the installation prompts until the installation completed then click Finish

' [ ] Setup

Setup - NinjaRMMAgent

Welcome to the NinjaRMMAgent Setup Wizard.

Cancel < Back Next >

. [ ] Setup

Ready to Install »

Setup is now ready to begin installing NinjaRMMAgent on your computer.

nstallBuilder

Cancel < Back
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[ ] Setup

netaling »

Please wait while Setup installs NinjaRMMAgent on your computer.
Installing

Find and remove old system service

nstallBuilder

Cancel < Back Next >

Setup

Completing the NinjaRMMAgent Setup Wizard

Setup has finished installing NinjaRMMAgent on
your computer.

Cancel < Back
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5. The following popups will show on the screen to advise that an application has been

installed, these can be closed

Background Items Added

Software from “Splashtop Inc.” added
items that can run in the background. You

can manage this in Login ltems Settings.

Background Items Added

Software from “NinjaRMM LLC" added
items that can run in the background. You
can manage this in Login ltems Settings.

Background Items Added
"njdialog” is an item that can run in the
background. You can manage this in Login

ltems Settings.

Background Items Added
"njbar” is an item that can run in the
wey background. You can manage this in Login

ltems Settings.

Background Items Added
@ Software from “NinjaRMM LLC" added
&% items that can run in the background. You
can manage this in Login Items Settings.

Background Items Added

“njdialog” is an item that can run in the
background. You can manage this in Login
Items Settings.

Background Items Added
“njbar” is an item that can run in the
. background. You can manage this in Login

Iltems Settings.

6. The Splashtop getting started application should open automatically. Splashtop allows the
service team to perform screen sharing with the end user during a support call. Click allow
on each of the permission options. Then tick the permission for Splashtop until each of the
options are ticked. For each permission you may need to enter your password. For disk
access you may be prompted to restart Splashtop for the changes to take effect. Then click
finish on the Splashtop getting started page.

@ & Getting Started

(@ Security & Privacy Settings

Please grant Splashtop Streamer all the
required permissions for the complete
access functionality.

= Accessibility

| @ Splashtap Streamer @

;< splashtop’

Do not remind me again

Accessibility  Required

Accessibility permission is required for this computer

to be controlled during a remote session.
Allow |

Microphone permission is required to redirect sound
or enable voice call during a remote session.

Full Disk Access permission is required for features
such as file transfer and drag-and-drop.

Microphone

Full Disk Access

Screen Recording @

Screen Recording permission is required for this
computer's screen to be viewed during a remote
session. 4

Finish
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@ { Accessibility

¢ °

Allow the applications below to control your computer.
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Splashtop Streamer

&
= ]
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Siri & Spotlight

Privacy & Security

Desktop & Dock

CE0 CD0DEEE

Displays

Wallpaper

+

Screen Saver

Battery

|

ﬂ Lock Screen

Touch ID & Password
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O

Privacy & Security

Privacy & Security is trying to modify
your system settings.

Touch ID or enter your password to

allow this.
@
[
Cancel
B s
F A ) =
[
@ |
g Lo
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[ ] { Accessibility

[ ]
Q Allow the applications below to control your computer.

L ]
' Apple ID . -

Software Update Awvailable

B8 wi-Fi
a Bluetooth
Network # r=sare T
3 Notifications . e |
& Sound
G Focus . L& Bl - - . .-
B screen Time W -
&) General i om . .
@ Appearance
@ Accessibility H e
3 Control Centre
B siri & spotlight H o
O Privacy & Security
(¥ Splashtop Streamer o
m Desktop & Dock
Displays E " . .
Wallpaper
Screen Saver n
\d Battery =+

B Lock Screen

Touch ID & Password

“Splashtop Streamer.app” would
like to access the microphone.

Splashtop Streamer uses a microphone
driver to transmit sound to remote.

Don't Allow I| oK
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e

8/

“Splashtop Streamer.app” will
Tims not have full disk access until it
is quit.

You can choose to quit “Splashtop
Streamer.app” now, or do it on your own

@ ¥ ot later.

[
Later { Quit & Reopen

(@ Security & Privacy Settings

Accessibilit
Please grant Splashtop Streamer all the Y @
required permissions for the complete Accessibility permission is required for this computer
access functionality. to be controlled during a remote session.

Full Disk Access @

* ™ y Full Disk Access permission is required for features
! such as file transfer and drag-and-drop.
Microphone @

Microphone permission is required to redirect sound
or enable voice call during a remote session.

Screen Recording @

Screen Recording permission is required for this
computer's screen to be viewed during a remote

session.

A’ splashtop Do not remind me again || Finish ||
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7. You will also get prompted to provide permissions to NinjaRemote. This is an alternative
method of the service team to provide remote support to users if there are any issues
connecting with Splashtop. Follow the same steps as Splashtop by clicking request access for
each of the options to provide the permissions then click close.

[ ] Review System Access

NinjaRemote requires your permissions to access
system capabilities to provide its functionality.
Please review the permissions below.

If you or other need to access this Mac remotely,
Screen Recording and Accessibility permissions are
required.

Screen Recording

X Denied II Request Access... I

Accessibility

X Denied II Request Access...

Full Disk Access

X Denied l Request Access... I

Close

8. The Myrtec Agent should now be fully installed and you should see a Myrtec icon on the
taskbar.

lmlzoom ©® & & @ E Sl % 2 Q 8 FEalkEs 11:08am
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To install the Myrtec Agent in Linux you need to download the installer file and run this on
all company owned Linux devices.

1. From the terminal in Linux change directories to /tmp

cd /tmp

2. Use wget to download the installation package from the link that was provided.

wget <url that was provided>

3. Run the installation package, the are two different installers depending on if the system
uses rpm packages or Debian based packages.

Debian: sudo dpkg -i <installation file name>
RPM: sudo rpm -i <installation file name>
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4. You can verify installation using the below commands. The service should be active and
running.

sudo systemctl status ninjarmm-agent.service
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